
 

 

 

STEP 1: Adding beneficiary 

Add other bank account or card as beneficiary to your Internet Banking 

 

Please Type your 

user ID and 

password in the 

respective fields 

 

Please click on Fund 

transfer & Card 

Payment 

Click on Manage 

Beneficiary of Other Bank 

Your Name 
Registered Mobile No & 

Email ID 



 

 

 

 

 

 

 

 

Please insert Beneficiary Bank 

name, Account No, Account 

Name and Short Name 

Please select SMS or Email based 

on your preference to receive OTP 

Please click on Add Beneficiary to 

Complete Beneficiary Adding Process 

Please select “NPSB & BEFTN” if you want this beneficiary to be 

available for both NPSB & BEFTN Transfer. If the branch name of 

the other bank account is not available then please opt for NPSB 

only. 

 

Beneficiary Bank Name 

Beneficiary Bank Account No 

Beneficiary Bank Account Name 

Beneficiary Short Name 

Please Select Account 

or Credit Card 



 

OTP authentication 

If you have selected SMS as your preferred medium for receiving OTP please follow the next step.  

 

 

 

If you have selected Email to receive OTP, please follow the following step. 

 

Please insert OTP from the 

messaging inbox of your 

registered mobile number 

Please insert OTP from the Email 

inbox of your registered Email ID 

Account/ Card 

XXXXXXXXXXX 

Beneficiary Bank Name 

XYZ 

Beneficiary Branch 

Name XYZ 

Routing No 

District Name 

Account/ Card 

Beneficiary Bank Name 

XYZ 

XYZ 

Routing No 

District Name 

XXXXXXXXXXX 

Beneficiary Branch 

Name 

  



 

Insert your E-token number if opted for E-token option  

Please insert E-Signature 

token 

 

Account/ Card 

Beneficiary Bank Name 

XYZ 

XYZ 

XXXXXXXXXXX 

Beneficiary Branch 

Name 



 

 

STEP 2: FUND TRANSFER 

NPSB Fund Transfer to beneficiary 

To transfer fund using NPSB to a benificiary account, follow the following steps 

 

 
Please click on Fund Transfer & 

Card Payment 

Please click on Other Bank 

Account Transfer/ Card 

Payment 
Your Name 

Registered Mobile No & 
Email ID 

Please insert your E-

Signature token 

 



 

Please select beneficiary 

account from exiting list 

Please insert the amount to be transferred 
Select SMS or Email 

based on your preference 

to receive OTP 

 

Please click on Accept if you 

want to proceed, and Reject if 

you want to cancel 



If you have selected Email to receive OTP, please follow the following step: 

 

If you have selected SMS to receive OTP, please follow the following step: 

 

  

Please insert OTP from the 

Email inbox of your 

registered Email ID 

 

  

Please insert OTP from the 

messaging inbox of your 

registered mobile number 

 



If you have opted for E-token, please follow the following step: 

 

Confirmation 

 

  

Click on confirm if all 

details are correct 

Your Account Info 

Beneficiary Account Info 

Beneficiary Account Name 

Beneficiary Bank Name 

XXX 

Please insert E-Signature 

token 

 

Your Account Info 

Beneficiary Account Name 

XXX 

Beneficiary Bank No 

Beneficiary Bank Name 

Account/ Card 

Beneficiary Bank Name 

XYZ 

XYZ 

XXXXXXXXXXX 

Beneficiary Branch 

Name 



NPSB fund transfer on a one off basis 

If you do not want to add a contact as a beneficiary and transfer fund once, you can opt for this 

option. 

 

 

 

Click on Fund Transfer & Card 

Payment 

Click on Other Bank Account 

Transfer/ Card Payment 



 

Insert Beneficiary Account No, 

Name, Beneficiary Bank and Amount 

Select One- Off 

Transfer/ Payment 

Click on Accept if you want 

to proceed, and Reject if 

you want to cancel 

 

Select SMS or Email 

based on your preference 

to receive OTP 

 



If you have selected Email to receive  OTP, please follow the following step: 

 

 

If you have selected SMS to receive OTP, please follow the following step: 

 

 

 

  

Please insert OTP from the 

messaging inbox of your 

registered mobile number 

Please insert OTP from the 

messaging inbox of your 

registered mobile number 



If you have opted for E-token, please follow the following step: 

 

 

 

 

Click on confirm if all 

details are correct 

Your Account Info 

Beneficiary Account Name 

XXX 

Beneficiary Bank No 

Beneficiary Bank Name 

Please insert E-Signature 

token 

 

Account/ Card 

Beneficiary Bank Name 

XYZ 

XYZ 

XXXXXXXXXXX 

Beneficiary Branch 

Name 



CARD PAYMENT 

If you want to make a card payment of other bank, please follow the following steps. 

 

 

 

 

Click on Fund Transfer & Card 

Payment 

Click on Other Bank Account 

Transfer/ Card Payment 

Insert Beneficiary Account No, 

Name, Beneficiary Bank and Amount 

Select “From My 

Beneficiary List” 

Select SMS or Email 

based on your preference 

to receive OTP 

 



 

 

 

 

 

 

  

Click on Accept if you 

want to proceed, and 

Reject if you want to 

cancel 

 



If you have selected Email to receive  OTP, please follow the following step 

 

 

 

 

If you have selected SMS to receive OTP, please follow the following step: 

Please insert OTP from the 

messaging inbox of your 

registered mobile number 

Please insert OTP from the 

messaging inbox of your 

registered mobile number 



 

If you have opted for E-token, please follow the following step: 

 

 

 

 

Click on confirm if all 

details are correct 

Please insert E-Signature 

token 

 

Account/ Card 

Beneficiary Bank Name 

XYZ 

XYZ 

XXXXXXXXXXX 

Beneficiary Branch 

Name 


