P BRAC BANK

Internet Banking
User Please Type your
| user ID and

Password

password in the

respective fields

LOGIN

Forgsot Password/ ID locked?
Security Tips

Sign up for Intemet Banking
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STEP 1: Adding beneficiary

Add other bank account or card as beneficiary to your Internet Banking

Please click on Fund
transfer & Card

BRAC BANK
Logged As [N

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking Logout

BRAC Bank Account Transfer / Card Payment JEIZRGINTIES JANTHEL. 220 SIEEE = e

Other Bank Account Transfer / Card Payment
Rocket Account Transfer
Manage Beneficiary Within BRAC Bank

Your Name
Registered Mobile No &
Email ID

Other Bank Transfer History
n . For any query please call 16221,
If you are residing outside

BEFTN / Other Bank Card Bangladesh, please call
Whats New? Fund Transfer / Card Pa nt Payment +BB0255668056
Download / Email Statement Manage BRAC Bank Beneficiary Manage Other Bank Beneficipry
Other Bank Beneficiary Recharge [ Bill Pa nt Hardware/Software Token
Beneficiary Request

Recharge / Bill Payment
Beneficiary

Click on Manage
Beneficiary of Other Bank

16221|+880255668056|SWIFT: BRAKEDDH ©COPYRIGHT 2018 BRAC Bank Limited Appl on Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions



Please select “NPSB & BEFTN” if you want this beneficiary to be
available for both NPSB & BEFTN Transfer. If the branch name of
the other bank account is not available then please opt for NPSB

BRAC BANK

7431

Internet Banking

Version: 5.0

Manage Other Bank Beneficiary Logged A

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking Logout

Please Select Account
or Credit Card

O credit Card  ¢————
@npseonly <

_ v

@® Account

Beneficiary Type * :

Transaction Channel * : (O NPSB & BEFTN

Beneficiary Bank * :  Beneficiary Bank Name

Only 11 digit Account Number is accepted for Bank Asia Ltd..

Account No * : | 21436574 l
Account Name * : | testnpsb |
Short Name * : I tst ]
Second Factor Authentication * : () sMs ® Email

Go To Transfer / Payment

| Credit Cards

u Accounts

BRAC BANK

Logged As

Internet Banking

Version: 5.0

Manage Other Bank Benejii:EiEEEL:CHIF I

Home | My Accounts | My [y sy g e aymenr | Bill Payment & Top-up | My Internet Banking

Beneficiary Short Name

Beneficiary Type * :
Transaction Channel * :

Beneficiary Bank * :

® Account

O NPSB & BEFTN

O Credit Card
® NPSB Only

[

v]

Account No * :

Only 11 digit Ad

Account Name * :

|

Please insert Beneficiary Bank
name, Account No, Account
Name and Short Name

Short Name * : ‘ .
~ - Please select SMS or Email based
Second Factor Authentication * : () sMs ® Email  ¢—————d .
on your preference to receive OTP
Add Benefidary Go To Transfer / Payment

H Accounts Credit Cards

L

Please click on Add Beneficiary to
Complete Beneficiary Adding Process




OTP authentication

If you have selected SMS as your preferred medium for receiving OTP please follow the next step.

Internet Banking

Version: 5.0

Manage Other Bank Beneficiary

Home | My Accounts | My Cards | Fund Transfer & Card Payment

BRAC BANK
Logged As [N

| Bill Payment & Top-up | My Internet Banking Logout

Beneficiarv Bank Name

Benefidary Type :
XYz
Account No :
o Beneficiary Branch
Benifidiary Bank :
XYz
Account Holder Name : .
Routing No

Benificiary Branch :
v District Name

Short Name : --
Routing No : XXXXXXXXXXX
District :  Account/ Card
ore:[ ][I
I Edit I I Confirm Beneficiary I I Cancel I

OTP Verification...
Please check SMS for OTP on your registered mobile number

under Internet Banking.

16221|+880255668056|SWIFT:BRAKEDDH ©COPYRIGHT 2018 BRAC Bank Limited

Please insert OTP from the
messaging inbox of your
registered mobile number

ken Manual FAQ Terms and Conditions

If you have selected Email to receive OTP, please follow the following step.

Internet Banking

Version: 5.0

Manage Other Bank Beneficiary

Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Benefidary Type :.  Account/ Card
Account No = XXXXXXXXXXX

Benificiary Bank ;| Beneficiarv Bank Name

Account Holder Name @' xyz
Benificiary Branch :  Beneficiarv ~ Branch
Short Name :  xyz
Routing No : Routine No
District :  District Name

ore:| 1L ICC]

l Edit | I Confirm Beneficiary | I Cancel |

16221]+880255668056|SWIFT:BRAKBDDH @COPYRIGHT 2018 BRAC Bank Limited

OTP Verification...
Please check inbox for OTP on vour registered email address
*@ .COM under Internet Banking.

Application Fyrm Software Token Manual Hardware Token Manual FAQ Terms and Conditions

Please insert OTP from the Email
inbox of your registered Email ID




Insert your E-token number if opted for E-token option

Internet Banking BRAC BANK

Version: 5.0

Manage Other Bank Beneficiary Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please insert E-Signature

Beneficiary Type :  Account/ Card E-signature Verification... token
Account No :  XXXXXXXXXXX Software
Benificiary Bank :  Beneficiarv Bank Name S

Account Holder Name :  xvz 016850

Short Name  Beneficiarv  Branch
Routing No: xyz

E-signature :\_I/ \_, u \_, I:I D <

I Edit | | Confirm Beneficiary I I Cancel |

—E-Signgature Generation Process from HW/SW token

Applications Signature Signature

Generwted Signature

222086




STEP 2: FUND TRANSFER
NPSB Fund Transfer to beneficiary

To transfer fund using NPSB to a benificiary account, follow the following steps

Please click on Fund Transfer &
Card Payment

Internet Banking

Version: 5.0

Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

T - Please click on Other Bank

Your Name Manage Beneficiary Within BRAC Bank Account Transfer/ Card

Registered Mobile No & Manage Beneficiary of Other Bank
Email ID

Payment

Other Bank Transfer History

For any query please call 16221.
If you are residing outside

BEFTN / Other Bank Card Bangladesh, please call
Whats New? Fund Transfer / Card Payment oy ent +880255668056
Download / Email Statement Manage BRAC Bank Beneficiai Manage Other Bank Beneficia
Other Bank Beneficiary Recharge / Bill Payment Hardware/Software Token
Beneficiary Request

Recharge / Bill Payment
Beneficiary

16221|+880255668056|SWIFT:BRAKBDDH ©@COPYRIGHT 2018 BRAC Bank Limited Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions



P@yNow - Instant Transfer (NPSB)

® From My Beneficiary List

O One-Off Transfer | Paymgnt

Please select beneficiary
account from exiting list

Regular Fund Transfer (BEFTN)

Next Step

Source Account V|
{Only Local Currency allowed)
® Account O card
o v Instant Money Transfer «
Select F Benefici A =
Aellielsteiy/ ( | Internet Banking Fund Transfer (IBFT):
Beneficiary Account No | | An account holder can transfer fund (account
to account/ account to card) to other IBFT
member Banks Instantly 24/7 any day.
Beneficiary Account Name | | | y JOY
* The dgily transaction Limit will be maximum 5
Beneficiary Bank W (five) times.
* Total transaction per day Tk 200,000(two
Amount | . X || BOT V| lac).
Second Factor Authentication ®sms O email + Each transaction will be maximum Tk. 50,000

(fifty thousand ).

Select SMS or Email
based on your preference

|SWIFT:BRAKEDDH £COPYRIGHT 2018 BRAC Bank Limited

to receive OTP

Infernet Banking

Version: 5.0
IB- NPSBE Disclaimer

Please insert the amount to be transferred

Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions

BRAC BANK

Logged As

Home | My Accounts | My Cards | Fund Transfer B Card Payment | Bill Payment & Top-up | My Internet Banking

IB- NPSB Disclaimer:

by the originator.

[ Once confirmed, the transaction cannot be undona.

and the same is also applicable for reversals as well.

realized from the originator's A/C accordingly.

issues.

[ For any details on NPSB please click here,

156221 | +EH0E 55668 ISE| SWIFT: BRAKEDDH YRIGHT 2018 BRALC Bank Limited

[ Fund transfer through MPSE (Mational Payment System Bangladesh) is an instant money transfer service.

[ BRAC Bank Limited will not be liable for any NPSB request rejected by the system for the mistake/noncompliance of NPSB rules
[ Bank will not reinitiate any returned entries or transaction automatically. However, the originator of the transaction may
reinitiate any returned entry at their discretion following the same NPSE process,

[ There is no way to verify recipient’s Account/Card Mame in NPSE fund Transfer, henceforth if customer enters wrong
Account/Card number, the fund will be transferred or credited to the wrong Account/Card and it will be solely the customer's

responsibility. BRAC BANK LIMITED has no option to recover the said money. Therefore, we request the customer to be cautious
before entering or selecting Account/Card number before any transaction.

[ For any dispute regarding Fund Transfer, Bank will follow MPSB (Mational Payment System Bangladesh) standard rules for
dispute resoclution. Customer will have to wait until Bangladesh Bank provides the dispute resclution timeline.

[ BRAC Bank Limited will not be liable for any delay caused by the recipient’s bank to credit beneficiary Account/Credit Card Bill

[ As instructed by Bangladesh Bank, from time to time, charges may be applied for NPSB transaction processing and it will be

[ For any fraudulent activities, originator/payer must notify in writing to BRAC Bank Limited immediately.

[ originator will have to bear with any delay in execution of any Internet Banking related Services owing to unavoidable technical
[ BRAC BANK LIMITED will not be responsible in case of failure to secure Mobile/Cell Phone and/or any networking device
(Computer/Laptop/Tab etc) and/or e-mail address as all password and OTPs will be initiated and entered through your selected

Maobile/Cell Phone and/or networking device and/or e-mail address,

[ BRAC Bank Limited reserves the right to add, modify the terms and conditions in the future.

Accept

Reject
Please click on Accept if you

Apg [kcation Fomm Software Token Manual Hardwane T

want to proceed, and Reject if
you want to cancel




If you have selected Email to receive OTP, please follow the following step:

Internet Banking 4 BRAC BANK

Version: 5.0

OTP Verification Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please check email inbox for OTP (One Time
Password) on your email ID registered under
Internet Banking

Email Address: ‘@ .COM

Enter your latest OTP here:

| |

Please insert OTP from the
KN iy

messaging inbox of your

registered mobile number

16221]|+880255668056 | SWIFT:BRAKBDDH ©@COPYRIGHT 2018 BRAC Bank Limited Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions

If you have selected SMS to receive OTP, please follow the following step:

Internet Banking = BRAC BANK

Version: 5.0
OTP Verification Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please check SMS for OTP (One Time Password)
on your mobile number registered under Internet
Banking

Mobile No:

Enter your latest OTP here: L

L |
B A

16221 +B80255668056|SWIFT: BRAKBDOH ©COPYRIGHT 2018 BRAC Bank Umited

Please insert OTP from the
Email inbox of your
registered Email ID




If you have opted for E-token, please follow the following step:

Intfernet Banking BRAC BANK

Version: 5.0

Manage Other Bank Beneficiary Logged As 9

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking Logout

Please insert E-Signature

Beneficiary Type  Account/ Card E-signature Verification..]| token
Software

Account No  XXXXXXXXXXX

Benificiary Bank  Beneficiarv Bank Name

Account Holder Name  yyz 016850

Short Name Beneficiarv Branch

Routing No Xz

Esignature:| 1 || | | \J D [3:
Edit | | Confirm Beneficary | | Cancel |

~E-Signgature Generation Process from HW/SW token

Applications Signature Signature

Local Passmens

Dmstnation Accnent

_ o
.\ 222086

o VR BRAC Bark Wete

Confirmation

Internet Banking EdBRAC BANK

Version: 5.0

IB EFT Fund Transfer Confirmation Logged J 431

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking Logout

Please don't close Internet Banking browser till EFT instruction is successful

Please confirm the details of your transfer

From Account No : Your Account Info

To Account No :  Beneficiary Bank No

To Account Name i Beneficiary Account Name

Bank Mame to Transfer *  Beneficiary Bank Name

Amount to Transfer T xxx

Remarks : IB/EFT/STAM/NPSE/OC/THE CITY /1234567891234
Previous pnfirm Cancel

16221|+880255668056|SWIFT:BRAKBDDH ©COPYRIGHT 2018 BRAC Bank Limited Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions

Click on confirm if all
details are correct




NPSB fund transfer on a one off basis

If you do not want to add a contact as a beneficiary and transfer fund once, you can opt for this
option.

Click on Fund Transfer & Card
Payment

Internet Banking

Version: 5.0

Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Welcome, Humayra Tabas$s1;:(eN 2T @ Xelolo V]3|t =13 15 (=T @ 1o W2 MY 0 T=T4 Ll 2 PIM. Your last login attempt was Successful.

RS iei R e Anare Click on Other Bank Account
HUMAYRA TABASSUM afiage Banshicls BRACEd Transfer/ Card Payment
Phone: +88015*****444 anage Bene ary of Other Ba
Email: -
TABASSUM.*******@GMAIL.COM Other Ba d € 0
ent For any query please call 16221.
If you are residing outside
BEFTN / Other Bank Card Bangladesh, please call

Whats New? Fund Transfer / Card Payment  p et +880255668056

Download / Email Statement Manage BRAC Bank Beneficiary Manage Other Bank Beneficiary

Other Bank Beneficiary Recharge / Bill Payment Hardware/Software Token

Beneficiary Request
e / Bill Payment

16221|+880255668056 | SWIFT:BRAKEDDH @COPYRIGHT 2018 BRAC Bank Limited Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions




Internet Banking 4 BRAC BANK

Version: 5.0

Electronic Fund Transfer & Other Bank Credit Card Payment Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Rankina
Select One- Off

Transfer/ Payment

P@yNow - Instant Transfer (NPSB) Regular Fund Transfer (BEFTN)

O From My Beneficiary List (® One-Off Transfer / Payment +—

Source Account | V|
{Only Local Currency allowed)
® Account O card
ou Instant Money Transfer
Select F Benefici Select . W =
ALlioLal sy £ Internet Banking Fund Transfer (IBFT):
Beneficiary Account No 1 | An account holder can transfer fund (account
to account/ account to card) to other IBFT
member Banks Instantly 24/7 any day.
Beneficiary Account Name : | y JO
* The dgily transaction Limit will be maximum 5
Beneficiary Bank | v| (five) times.
* Total transaction per day Tk 200,000(two
Amount [ X || BOT V| lac).
Second Factor Authentication ®sms O email + Each transaction will be maximum Tk. 50,000
. (fifty thousand ).
E—— Select SMS or Email

based on your preference
y P Insert Beneficiary Account No,

to receive OTP

Name, Beneficiary Bank and Amount

16221|+880255668056|SWIFT:BRAKEDDH ©COPYRIGHT 2018 BRAC Bank Limited Application Form Software Token Manual Hardwai

Internet Banking = BRAC BANK

Verslan: 5.0

IB- NPSB Disclaimer Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

IB- NPSB Disclaimer:
[ Fund transfer through NPSE (Mational Payment System Bangladesh) is an instant money transfer servica.

[ BRAC Bank Limited will not be liable for any NPSB request rejected by the system for the mistake/noncompliance of NPSB rules
by the originator.

O Bank will not reinitiate any returned entries or transaction automatically. However, the originator of the transaction may
reinitiate any returned entry at their discretion following the same NPSE process.

O There is no way to verify recipient’s Account/Card Name in NPSE fund Transfer, henceforth if customer enters wrong
Account/Card number, the fund will be transferred or credited to the wrong Account/Card and it will be scolely the customer's
responsibility. BRAC BANK LIMITED has no option to recover the said money. Therefore, we request the customer to be cautious
before entering or selecting Account/Card number before any transaction.

O Once confirmed, the transaction cannot be undone.

O For any dispute regarding Fund Transfer, Bank will follow NPSB (Mational Payment System Bangladesh) standard rules for
dispute resclution. Customer will have to wait until Bangladesh Bank provides the dispute resclution timeline.

O BRAC Bank Limited will not be liable for any delay caused by the recipient’s bank to credit beneficiary Account/Credit Card Bill
and the same is also applicable for reversals as well.

O As instructed by Bangladesh Bank, from time to time, charges may be applied for NPSB transaction processing and it will be
realized from the originator’s A/C accordingly.

0O For any fraudulent activities, originator/payer must notify in writing to BRAC Bank Limited immediately.

O Originator will have to bear with any delay in execution of any Internet Banking related Services owing to unavoidable technical
issues.

0 BRAC BANK LIMITED will not be responsible in case of failure to secure Mobile/Cell Phone andfor any networking device
{Computer/Laptop/Tab etc) and/or e-mail address as all password and OTPs will be initiated and entered through your selected
Mobile/Cell Phone and/or networking device and/or e-mail address.

[ BRAC Bank Limited reserves the right to add, modify the terms and conditions in the future.

0 For any details on NPSE please click here,

Accept Reject

Click on Accept if you want

[——
18221|+B802 55668056 |SWIFT: BRAKBDDH SCOPYRIGHT 2018 BRAC Bank Limited Application Form Sol bwane Token Manual Hardw

to proceed, and Reject if
you want to cancel




If you have selected Email to receive OTP, please follow the following step:

Internet Banking BRAC BANK

Version: 5.0

OTP Verification Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please check email inbox for OTP (One Time
Password) on your email ID registered under
Internet Banking

Email Address: JFEREREEE@ .COM

Enter your latest OTP here:
4—

IIIDD DDD Please insert OTP from the
m messaging inbox of your

registered mobile number

16221]|+880255668056 | SWIFT:BRAKBDDH ©COPYRIGHT 2018 BRAC Bank Limited Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions

If you have selected SMS to receive OTP, please follow the following step:

Internet Banking =4 BRAC BANK

Version: 5.0

OTP Verification Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please check SMS for OTP (One Time Password)
on your mobile number registered under Internat
Banking

Mobile No: +88015*****444

Enter your latest OTP here: [
MO0 <—
m m Please insert OTP from the

messaging inbox of your

registered mobile number

16221]+B80255668056|SWIFT: BRAKBDDH ©COPYRIGHT 2018 BRAC Bank Umited




If you have opted for E-token, please follow the following step:

Intfernet Banking BRAC BANK

Version: 5.0

Manage Other Bank Beneficiary Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please insert E-Signature

Beneficiary Type ! Account/ Card E-signature Verification..[ token
Software

Account NO & XXXXXXXXXXX

Benificiary Bank : Beneficiarv Bank Name

Account Holder Name :  yy7 016850

Short_Name Beneficiarv  Branch

Routing No w7

Esgnatore 1y g [ ][I
l Edit l l Confirm Beneficiary l | Cancel I

—E-Signgature Generation Process from HW/SW token

Applications Signature Signature

Generwied Signatire

222086

3 VeRERAC Barm Weted

Internet Banking 4 BRAC BANK

Version: 5.0

IB EFT Fund Transfer Confirmation Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please don't close Internet Banking browser till EFT instruction is successful

Please confirm the details of your transfer

From Account No * Beneficiary Bank No
To Account No :  Beneficiary Account Name
To Account Name

Beneficiary Bank Name

Bank Name to Transfer

Amount to Transfer Tk xxx
Remarks : IB/EFT/STAN/NPSE/OC/THE CITY /1234567891234
Previous Confirm Cancel

16221|+880255668056 | SWIFT:BRAKEDDH ©COPYRIGHT 2018 BRAC lank Limited Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions

Click on confirm if all
details are correct




CARD PAYMENT

If you want to make a card payment of other bank, please follow the following steps.

Infernet Banking

Version: 5.0

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Welcome, Humayra Tabas:

Rocket Account Transfer

HUMAYRA TABASSUM

Whats New?

Other Bank Beneficiary

Bill Payment

Recharge
Benefidiary

Phone: +88015*****444

TABASSUM.*******@GMAIL.COM

Download / Email Statement

BRAC Bank Account Transfer / Card Payment [FRZRGITIEEILNTE S

Manage Beneficiary Within BRAC Bank

Manage Beneficiary of Other B
Other Bank Transfer History

Fund Transfer / Card Payment

Manage BRAC Bank Beneficiary

Recharge / Bill Payment
Beneficiary

ank

BEFTN / Other Bank Card
Payment

Manage Other Bank Beneficiary

Hardware/Software Token
Request

Click on Fund Transfer & Card
Payment

BRAC BANK

Logged As humayra27431

Logout

pt was Successful

Click on Other Bank Account
Transfer/ Card Payment

For any query please call 16221.
If you are residing outside
Bangladesh, please call
+880255668056

16221|+880255668056 | SWIFT:BRAKBDDH ©COPYRIGHT 2018 BRAC Bank Limited

Application Form Software Token Manual Hardware Token Manual FAQ Terms and Conditions

Infernet Banking

Version: 5.0

Electronic Fund Transfer & Other Bank Credit Card Payment

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet

Select SMS or Email
based on your preference
to receive OTP

| ‘ Next Step \

PEyNow - Instant Transfer (NPSB)

® From My Benefictary List

One-Off Traasfer | Payment

Regular Fund Transfer (BEFTN)

Sosrce Accoumt (Only Local Currency allowed) ~
Account ®) Card
Select From Beneficlary hd
Card No
Card Holder Name <—
Beneficiary Bank v
Amount 10d X || 807 V|
Second Factor Authentication ) sms Emad E-Signature

<

+ The daily

= BRAC BANK

Logged As

Select “From My

Beneficiary List”

"

Instant Money Transfer #

Internet Banking Fund Transfer
(IBFT)

An account holder can transfer fund
(account to account/ account to card) to
other IBFT member Banks Instantly 24/7
any day

transaction Limit will be

maximum S(five) times

+ Total transaction per day Tk. 200,000(two

lac)

» Each wansaction will be maximum Tk

50,000(fifty thousand )

Insert Beneficiary Account No,
Name, Beneficiary Bank and Amount




Internet Banking =4 BRAC BANK

version: 5.0

IB- NPSB Disclaimer Logged As sharminl5409

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internst Banking Logout

IB- NPSB Disclaimer:

0 Fund transfer through NBSB (National Payment System Bangladesh) is an instant money transfer service.

0 BRAC Bank Limitad will not be liable for any NPSB request rejected by the system for the mistake/noncompliance of NPSB rules
by the originator.

DX Bank will not reinitiate any returned entries or transaction automatically. However, the originator of the transaction may
reinitiate any returned entry at their discretien following the same NPSBE process.

X There is no way to verify recipient’s Account/Card Name in NPSB fund Transfer, henceforth if customer enters wrong
Account/Card number, the fund will be transferred or credited to the wrong Account/Card and it will be solely the customer’s
responsibility. BRAC BANK LIMITED has no option to recover the said money, Therefore, we request the customer to be cautious
bafore entering or selecting Account/Card number before any transaction.

0 Once confirmed, the transaction cannot be undone.

0 For any dispute regarding Fund Transfer, Bank will follow NPSE [National Payment System Bangladesh) standard rules for
dispute resolution. Customer will have to wait until Bangladesh Bank provides the dispute resolution timeline.

0l ERAC Bank Limited will not be liable for any delay caused by the recipient’s bank to credit beneficiary Account/Credit Card Bill
and the same is also applicable for reversals as well.

0 As instructed by Bangladesh Bank, from time to time, charges may be applied for MPSB transaction proecessing and it will be
realized from the originator’s A/C accordingly.

I For any fraudulent activities, originator/payer must notify in writing to BRAC Bank Limited immediately.

D Originator will have to bear with any delay in execution of any Interner Banking related Services owing to unavoidable rechnical
issues,

0} ERAC BANK LIMITED will not be responsible in case of failure to secure Mobile/Cell Phone and/er any networking device
(Computer/Laptop/Tab etc) and/or e-mail address as all password and OTPs will be initiated and entered through your selected
Maobile/Cell Phone and/or networking device andfor e-mail address.

L} ERAC Bank Limited reserves the right to add, modify the terms and conditions in the future.

0 For any details on NPSB please click here.

Click on Accept if you
want to proceed, and

Reject if you want to

cancel




If you have selected Email to receive OTP, please follow the following step

Internet Banking =« BRAC BANK

Version: 5.0

OTP Verification Logged As humayra27431

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking Logout

Please check email inbox for OTP (One Time
Password) on your email 1D registered under
Internet Banking

Email Address: TABASSUM, = == ==~ QGMAIL.COM

Enter your latest OTP here:
m m Please insert OTP from the
messaging inbox of your

registered mobile number

16221+ 88025566

If you have selected SMS to receive OTP, please follow the following step:

Internet Banking « BRAC BANK

Version: 5.0

OTP Verification Logged As humayra27431

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking Logout

Please check SMS for OTP (One Time Password)
on your mobile number registered under Internet
Banking

Mobile No: +88015%***%444

Enter your latest OTP here:

MmOoOoOoc
Please insert OTP from the

m m messaging inbox of your

registered mobile number




If you have opted for E-token, please follow the following step:

Infernet Banking {BRAC BANK

Version: 5.0

Manage Other Bank Beneficiary Logged As

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking

Please insert E-Signature

Beneficiary Type ! Account/ Card E-signature Verification..| token
Software

Account NO & XXXXXXXXXXX

Benificiary Bank : Beneficiarv Bank Name

Account Holder Name :  yv 016850

Short‘Name Beneficiarv  Branch

Routing No vz

E‘Signamre‘l_'lu\_l\_lDE;:
[ Edit | [ confirm Beneficary | [ Cancel |

—E-Signgature Generation Process from HW/SW token

Applications Signature Signature

Generwied Signatire

222086

Internet Banking =« BRAC BANK

Version: 3.0

IB EFT Fund Transfer Confirmation Logged As humayra27431

Home | My Accounts | My Cards | Fund Transfer & Card Payment | Bill Payment & Top-up | My Internet Banking Logout

Please don't close internet Banking browser tll EFT Instruction is successful

Please confirm the details of your transfer

From Account No 1501104020261001 - Name - HUMAYRA TABASSUM ( A/C Balance: Tk 149,952.90)
To Account No 1234567891234
To Account Name : the city
Bank Name to Transfer THE CITY BANK LTD.
Amount to Transfer % 1,000.00
Remarks IB/EFT/STAN/NPSB/OC/THE CITY/ 1234567891234
Previous Confirm Cancel

16221 + 830255668056 [SWIFT: BRAKBOCH ©COPYRIGHT 2018 BRAC Bar k Limied

Click on confirm if all

details are correct




